
City*:

Pincode*:

Company Name (in full)*: 

 Other

DD MM YYYY
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AMERICAN EXPRESS® BUSINESS TRAVEL ACCOUNT

Account Agreement and Set-Up Form

Company Information

Doing Business As (DBA Name)*: Same as Company Name

Registered Address*:

District*:

State*:

Country*:

(with STD Code)

Principal Place of
Business/Local
Address*#:

City*:

District*:

State*:

Country*:

Pincode*:

City*:

Permanent Account Number* :

(with STD Code)

Please submit a copy of PAN

Corporate Mobile No.*:

GST Number*:

Exempted from GST Date of incorporation:

#

or



Next Renewal Dat
DD MM YYYY

e/Forestry/

Public Administration

Wholesale Trade

(Please select only one)

(please specify)

No

Small Medium

(please specify)

2

Yes 

No to 

Yes

Micro

Company CKYC Number:

Type of entity*: Association

Incorporated

Partnership

Institution

Charity

Foundation

Public Sector/Government Body

Society

Trust

Unlimited Company

body)

Cooperative

Hindu Undivided Family

Non Incorporated

Man Company)

Sole Proprietorship

Self Help Group (SHG)

NGO – Non-Government

Others

Sub-Entity Type:
(Please select only one)

Industry Type*:
(Please select only one)

Service

Construction

Communication

Finance

Transport

Electricity/Gas

Insurance

Retail Trade

Real Estate

Non-Clas
Establishments

Sub-Industry:
(Please select only one)

AGRICULTURE, FORESTRY & FISHING

PRD

Forestry

Crops



 

 

Minerals 
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PUBLIC ADMINISTRATION

Admin Environ Qual,

Public Finance, Taxat,

Administration Human
RES PGM

Justice, Public Order,
Safety

Administration of ECON
PRGMS

National Society &

RETAIL TRADE

Apparel and Accessory
Stores

Places

Home Furniture, Furnish,
Equip

Auto Dealers & Gas SVC
Stat

Food Stores 

Miscellaneous Retail

Build Materials, Hardware,
Garden

General Merchandise Stores

MINING

Oil & Gas Extraction

SERVICES

Amusement And
Recreation SVC

Educational Services

Hotel, Room House, Camps,

Miscellaneous Repair
Services

Personal Services 

Social Services

Repair shops (Blacksmith,

farm equip, Gunsmiths)

Motion Pictures

Private Households

Bookies, Carnival Operations

services

Business Services

Health Services

Membership

Museums, Art Gall, Bot/
Zoo Garden

Services, Not Class
Elsewhere

(detective), Armoured Car &
Guard services

CONSTRUCTION

Cont
Construction - Special
Trade

Heavy Construct Non-

FINANCE, INSURANCE, REAL EST SVC

Depository Institutions

Insurance Carriers

Security & Commodity
Broker

Nondepository Credit
Instit

Real Estate - Commercial

Brokers, SVC

Real Estate - Residential

Real Estate - Residential &
Commercial
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TRANSPORT, COMMUNICATION, ELECTRICITY, GAS, SAN SVC

Communications

Transportation by Air

Water Transportation

transport not covered
elsewhere

Electric, Gas & Sanitary
SVCs

Pipelines, Except Naturl
Gas

Transportation Services

Railroad
Transportation

Courier services

Tour Operators

MANUFACTURING

Apparel/Oth Finished
Prd - Fab

Fabricated Metal Prd

Indust/Comm Mach &
Comp Equi

Meas/Anal/Cntl
Instrumnt

Rubber & Misc Plastic
Prod

Tobacco Products

and Pharmaceutical
preparations / products

Computer Peripheral
equipment

Electronic Components and
accessories (circuit boards,
electron tubes, resistors,
capacitors, etc)

Jewellery and items from
precious metals

Narrow Fabric and other
Smallware Mills (Cotton, wool,

dental instruments &
supplies

Household appliances

cookers, etc)

Ordnance and accessories
(small arms, ammo)

Transportation Equipment

Stone, Clay, Glass &
Concrete

Primary Metal Industries

Industry

Food And Kindred
Products

Chemicals And Allied
Product

Elect/Oth Elec Equip &
Compt

Furniture And Fixtures

Furnitr

Paper And Allied Products

PRD

Textile Mill Products

Steel works, blast
furnaces, Coke Ovens and

equipment

Communication
Equipment

X-ray, tubes and related
Irradiation apparatus

WHOLESALE TRADE

Wholesale Trade - Nondurable Goods

NON-CLASSIFIABLE ESTABLISHMNTS

Wholesale Trade - Durable Goods



Bank Name : 

  

 
(please specify)
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If subsidiary/brand, name of Parent Company:

Address of Parent
Company*:

City*:

State*:

Country*:

Pincode*:

Existing relationship with ‘American Express’, if any:

Travel Services

Service Establishment

Corporate Card/Business Travel Account

Any other 

If you have a Corporate Card relationship, please provide your Corporate ID:

Facilities Availed From Other Banks

Total Short Term Borrowing 

Name of Bank:

Interest Rate: 

Name of Bank:

Interest Rate:

Total Long Term Borrowing 

Name of Bank: Name of Bank:

Interest Rate: Interest Rate:

Principal Bank Account Details

Address:

City: Pincode:



 

NO

NO 

 

Name of Escalation Contact:

1 1 4 76

0 1 4 72 5 83 6 9

Billing & Statement Details

6

Please attach copies of the following documents1, with your application:

Documents Required

of 

 to 

1

User Information

, shall 

Name of Key Contact: Name of Escalation Contact:

E-mail: E-mail: 

Account Information

Do you need more than one BTA Account?

Yes (You will also need to complete a consolidated reports set-up form)

Yes

Travel Agency Information

Name of your Travel Agency:

Travel Agent Code:

Name of Key Contact:

Address:

City:

E-mail: 

Address:

City:Pincode: Pincode:

E-mail:

Travel O�ce Code:

In which cycle would you like to receive your Online Statement?

Cycle:



No
Name:

 

Client Authorisation
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Primary Statement Recipient:

E-mail2:

Yes

Address:

2Please ensure you provide correct e-mail to ensure you receive statement

(must be 4 numeric characters )

will be prompted to enter these as authentication when
completing your online registration to American Express @Work.

Statement Customisation Options

(For EDF enabled TMCs)

(For EDF enabled TMCs)

-
-

use the information provided in this application and all the information obtained/collected by AEBC in the aforesaid manner and information 

-

I/We declare and undertake that, in accordance with the requirements of RBI’s Master Circular on Wilful Defaulters, the Company shall not 
-
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I do hereby solemnly declare that the information provided above is true to the b est of my  and  I  that I am duly 
authorised4 by the Company named in this Account Opener and to  this form on its  By  below, I certify that I on behalf of 
the Company  to all the terms and conditions of the  in this  I also  to have read and received a copy of the Most 

I/We understand that the  documents  but not limited to the identity and adderss proofs submitted  with the 
Account  and Set-Up Form/application may not/do not contain my wet  h owever, I certify that the said suppo

I/We undertake and  to provide any documents as asked for by the Bank at a later  and certify that any such documents so 
rpovided and the contents thereof will be true and accurate as on the date of submission of such documents to the Bank and will be deemed 
t o be true and accurate in all respects even if such  documents do not contain my/our wet  and submitted by any 

I /We understand and  that pursuant to Section 194 N of the Income Tax Act, 1961, AEBC  a  entity, is  to deduct 
tax  2% on cash withdrawn,  One (1) crore  the previous year, by our corporate Cardmembers from one or more Accounts 

I/We  and  to promptly provide, information about our  creditworthiness and operations,  our most 

I/We hereby   consent to American Express    for  /  the  information’ as 
 in Section 3 (13) of the Insolvency and Bankruptcy Code, 2016 (‘Code’ for brief) read with the rel evant  Rules framed 

under the Code, as amended and in force from time to time and as  there under from time to time, in respect of the Credit/ Financial 
facilities availed from AEBC , from time to time, to any ‘Information Utility’ (‘IU’ for brief) as  in Section 3 (21) of the Code, in 
accordance with the rel evant  framed under the Code, and directions issued by R eserve Bank of India to the banks from time to 
time and hereby   to promptly authenticate the  information’ submitted by AEBC , as and when requested by the 

 the name of the Company/entity as mentioned or declared by us/me on thec Acount  and Set-Up 
Form/application form, AEBC shall have the  to update and record the name of the Company/entity as it appears on any of the KYC 
documents  to the Company/entity as provided by us/me and the same shall be used by AEBC for the purposes of 

 check/communication/  Account set-up,  Further, for the purpose of PAN ion, I/We 
do hereby  AEBC to consider and treat the Company/entity name  on the PAN website as the Company’s/entity’s correct 
name even if there exists a  mismatch due to truncation/abbreviation  between such name and the Company/entity name as 

I hereby  and  an explicit consent to American Express that copy of Card member  MITC and  application form 
will be sent  electronic mode  Further I understand that the MITC weblink will be  in the statement of accounts and/or 
wherever  I can view & download the MITC from the  web   I understand that I can call on 
the number on the back of the Card or as available on website to request for a printed copy of the MITC, Card member and 

I/We understand and  that I will not use my American Express Card(s) for any transactions prohibited by any law or tion in 
force from time to time, and that such prohibitions include but not limited to transactions related to lottery, virtual currencies/ 

I/We hereby request and  American Express    (but you are not  to) to a ccept and act on any/all 
instructions or communications for any purpose (s)  but not limited to the operation of all my/our a ccounts and in respect of any 
facilities or   with AEBC   and  instructions) which may from time to time be or purport to be 

 (in AEBC’s  format) by telephone/mobile phone, facsimile, unt ested telexes,  cable, Extensible  and 
Presence Protocol (XMPP), email (any reference to an   in this Authority and Indemnity shall include any instruction adderssed to 
AEBC which has been attached/annexed to an email as well), or any other electronic channel to be introduce din the future or other form of 
electronic communication,  hereafter referred to as non face-to-face communication channels, on behalf of us/me without any 
enquiry on the part of AEBC as to the authority or identity of the pe rson  or  to  such notice, instruction or other 
communication and  of the circumstan ces  at the time of such notice, instruction or other communication (

I hereby voluntarily submit at my own discretion the physical / e-copy of the document  proof of p ossession of Aadhaar number), 
which contains the details of my  and/or address and/or any other personal or sensitive personal information, in a format as 
provided by the  authority/ies, to AEBC for the purp ose of  my identity/address and any other information provided by me 
in accordance with the extant  I further voluntarily  my explicit consent to AEBC for collection, proc  s

 authentication of my documents and/or information provided by me as per extant  under any Act or law from time 
to time in force, towards issuance of a Credit Card / for periodic KYC update / to process my instructions  for the said purpose in my 
individual capacity or as an   or as a  owner, as the case may  I understand that this undertak  has been 
read and understood in conjunction with the American Express® India Online Privacy Statement and hereby declare that all the in formation 



I/We understand and  that in case there is any excess credit balance  in any of the corporate cards post cancellation of such 
corporate cards, we have to submit the credit balance refund request with AEBC within 30 days post such cancellation of the corporate 

 I/We hereby request and  AEBC to refund/transfer such excess credit balances  in all such corporate cards issued to 
 of the Company, directly to the Company without reference and/or intimation to such Cardmembers/ 
 of the Company and if the Company fails to initiate the credit balance refund request within 30 days post such 

cancellation of the corporate cards, subject to the terms of this  AEBC may proactively  such excess credit balance 
refund/transfer directly to the Company, by issuance of a cheque or issuance of a demand draft or by  electronic funds transfer in 
favour of the Company at the end of every quarter (3 calendar months)  the   I/We hereby further  that in case if 
Cardmembers (of cancelled corporate cards) make a claim subsequent to the refund by AEBC to the Company, the Company shall reconcile 
and/or settle such  directly with such Cardmembers without reference to  Further, in 
consideration that AEBC accepts the aforesaid request and  of the Company and has  to  the excess credit 
balance refunds directly to the Company in the manner as mentioned above, the Company hereby  to indemnify, defend and hold 
AEBC harmless from and  all claims, losses, suits, demands, actions,  and   out of and/ or  to (i) 
activities undertaken by AEBC pursuant to the request and  as contained herein; and (ii) the acts or omissions of the Company 

I/We understand,  and  my/our awareness of the numerous risks inherent and associated in  my/our 
instructions to you via any of the non face- to-face communication channels  but not limited to  incurred as a result of 
interception of any email, failure of any encryption of any attachments/annexure to an email, viruses within the machine/terminal used by 
me/us or any intermediary or by the Bank, lack of clarity in the instructions and any  orr isks associated with the Bank 
a  instruction in  faith) and hereby  my/our a cceptance of all risks and/or  and unconditionally 

 that all  shall be fully borne by me/us and the Bank will not be liable for any losses or   as a 
consequence of you  (without   to) on any instructions/directions by me/us or  to be from me/us received by 
you via any of the non face to face communication channels, p rovided you have acted in   You may dispose of such written records 
and erase such tapes after the expiration of such period as you deem  without intimation to me/ us; that you may (without be  
to) require the above transaction or communication to contain an  code  by you from time to time and I/we shall 
ensure the secrecy and security of such code or test and I/we shall be solely responsible for any improper or  use of such code 
or test; c) that you may, if you deem ne cessary to do so at your absolute discretion, require from me/us  of any of the ab ove 
instructions or communications in such from as you may specify before  on the  I/We understand and  that AEBC may, at 
its a bsolute discretion and without notice to me/ us, refuse to act or delay in  on any of the instructions or communications  via 
any of the non face-to-face communication channels without any responsibility or liability wha tsoever on AEBC’s part for any such refusal 
or delay in so  I/We  that this indemnity covers all  accounts with the Bank in addition to  any future accounts 
which may be opened by the same  entity/Company with the  I/We, jointly and severally  to protect, defend, hold harmless, 
indemnify and all claims, l osses,  liabiliti es,  demands, penalti es, actions, causes of action, procee  
suits, costs and keep the Bank and its shareholders, directors,  representatives,  and employees fully of, from 
and  any and expenses of any kind whatsoever   c osts) and ho wsoever  which are imposed or that may be 
imposed on, incurred or that may be incurred, asserted or which may be asserted   or that may be  by the Bank or 
be required to be paid by reason of, or as a result of, or  directly or indirectly out of the Bank’s compliance with my/our request and 

That I/ We am/ are solely responsible for the  of all information related to my/our a ccount(s), payment instructions, money 
transfer or any other information which is accessible or which can be copied or stored from any other computer or a similar electronic 

 I/We  that in case of  the Internet I/We will solely bear the full responsibility of any transactions result  from my/our 
use and/or other’s  use and/or misuse of any other party whatsoever that lead directly or indirectly to any loss or  to 
me/us or the  That I/We will use the Email(s) provided to the Bank when communications and instructions intended to be initiated via 
emails with the  Moreover, I/We  to receive all  correspondences from the bank via this  Thus, all 
sent in this manner shall be deemed to have been  That I/We  to consider all Bank’s electronic and phone records as 
approved,  conducive,  and  to me/us, and I/We am/are not  to object to them or refute or revoke them before 
any authority  That I/We may not assume receipt by the Bank of any notice, instruction or other communication notice sent by 
email, fax, untested telexes,  telephone/mobile phone, cable or any other electronic means or  any electronic channels to 
be introduced in the  The Bank reserves the unconditional  to discontinue the availability of this facility to me/us by  a one 
week notice, either in   email, forwarded to me/us at my/our address  with the Bank or via  In the event that 
I/We fail to inform the Bank of any  in my/our composition/  or   the Bank will 

I hereby  an explicit consent to AEBC for  and  my details with/from CKYCR  basis information/ 
details  In the case the details p rovided does not match with CKYCR  I shall p rovide the revised correct 

I hereby  an explicit consent to avail the  of the complimentary insurance  as mentioned in the MITC, if provided with 

I/We understand that my personal details as provided /available in the bank records will be used for Central KYC  repor  I 

I have read and understood the T&C for use of  platform as provided by American Express and I hereby provide my express consent 
and  to the said  I am aware that Amex follows a  standard of Privacy Principles and in connection to  KYC under 
this process, Amex  use services of third parties or  Where the Bank is required to disclose the personal information to a third 
party on a need-to-know basis, it will ensure that the third party shall keep the same standards of information/ data security as that of 

3

4

9
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Name:

Name:

Relationship:

Bank Name:

Bank Name:

Name:

Bank Name:

 

No

Marketing Preference

Email (Select one of the below):

I hereby  and  an explicit consent to American Express to: (a) receive  communications  emails from 
American Express and (b) share my information with its merchats, co-brand partners and/or   for  
I, however understand that my email address will never be shared with anyone else and I can at any time revoke the consent provided 

No, I don’t  to receive  communications  emails from American Express or for American Express to share my 

I hereby  and  an explicit consent to American Express to: (a) receive  communications  phone (Call & SMS) 
from American Express and (b) share my information with its merchants, co-brand partners and/or   for 

 I, however understand that my phone number will never be shared with anyone else and I can at any time revoke the consent 

No, I don’t  to receive  communications  phone (Call & SMS) from American Express or for American Express 

Phone - Call and SMS (Select one of the below):

Director’s Declaration by client

I/we herby  that the Proprietor / Partner(s) /  Bearer(s) of the Firm /  / Trust/ Society / Company are 
director#

##

Further, I/we am/are also interested in capacity of a partner or  of the client, or hold substantial interest** in the 

Yes

YES

Relationship:

Relationship:

#The term “Director” is  in the   Act, as a member of any board or committee in India constituted by a  company for the purpose of  or for the 
Purpose of  it in  to the  of, all or any of its  This includes  Directors of AEBC, any other bank  Scheduled Co-operative Banks) 

**The term   in relation to a company means the  of a  interest by any individual or his/her spouse or minor child, whether  or taken  in the 

^The term  shall include the  to appoint majority of the directors or to control the  or policy decisions exercisable by a person or persons  individually or in 

##The term  means: • Spouse • Father • Mother  stepmother) • Son  step-son) • Son’s Wife •    •  Husband • 
Brother  step-brother) • Brother’s wife • Sister  step-sister) • Sister’s husband • Brother  step-brother) of the spouse • Sister  step-sister) of



Name*:  

Name*:

Male OtherGender*:
DD MM

DD

Middle Name
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Authorised Signatory 1

First Name

recent passport

Female Date of Birth*:

Company Name (in full)*:

CKYC ID/KIN Number:

Yes No

(minimum of 4, maximum of 20 alpha-numerical characters (lower case only), no spaces or special characters)

Access Required in @Work

Card Application Approver

statements

Online Card Applications (GAFC)

Templates

Card Application Administrator

Customisable Templates

Additional Program Administrator/Card Recipient Details (For Central Card Distribution & Central Bill)

Addres s*:

City*:

Indian

(Not mandatory)

orPAN Number*:

Residential Status*: Non-Resident Indian

Residential Status*: Resident Individual Other

Nationality*: Others

orPAN Number*:

(Other)



No

Mobile Number:*

 DD MM
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Country*:

Pincode*:
(with STD Code)

Yes

(minimum of 4, maximum of 20 alpha-numerical characters (lower case only), no spaces or special characters)

Current Address Details*

District*:

State:*

Country:*

City*:

Pin/Post Code*:

Permanent Address Details



O cially Valid Documents (OVD)

1. 

2. 

3. 
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Address Line 3:

City:

District*:

State: Pin/Post Code:

Country:

KYC Documents required* (Please provide any one of the following OVDs)
a. Passport  and last page), Driving licence^, Voter ID Card, Job Card issued by NREGA duly signed by the  of the State 

Government, Proof of possession of Aadhaar1, Letter issued by the National Population Register containing details of name and 
address.

b. Document shall be deemed to be OVD even if there is a change in the name subsequent to its issuance provided it is supported by 

c. In case of foreign nationals – the documents issued by the Government departments of foreign jurisdictions and letter issued by
the Foreign Embassy or Mission in India shall be accepted as proof of address.

Other Documents required#

a.

Where the OVD furnished by the customer does not have Current addr ess, the following documents shall be deemed to be OVDs for the
limited purpose of proof of address:-

i. utility bill which is not more than two months old of any service provider (electricity, telephone, post-paid mobile phone, piped gas, 
water bill);

ii. property or Municipal tax receipt;
iii. pension or family pension payment orders (PPOs) issued to retired employees by Government Departments or Public Sector 

Undertakings, if they contain the address;
iv. letter of allotment of ac commodation from employer issued by State Government or Central Government Departments, statutory 

or regulatory bodies, public sector undertakings, scheduled commercial banks,  institutions and listed companies and 
leave and licence agreements with such employers allotting social accommodation;

The customer shall submit OVD with current address within a period of three months of submitting the documents/declaration spec
in clause “2” above.

#Subject to Bank’s satisfaction. 1Proof of Possession of Aadhaar includes masked Aadhaar copy.
haring.

^Learner’s Driving License is not acceptable. Driving licenses which explicitly mentions that it should not be considered as proof of address will be deemed invalid Address Proof.

AUTHORISED SIGNATORY DECLARATION

I hereby declare that the details furnished above are true and correct to the best of my knowledge and belief and undertake to promptly notify American Express 

provided herein is true and correct to the best of my knowledge and belief and understand that any false, inaccurate or misleading statement made in this 
application may result in rejection of my application, suspension or closure of my card account relationship and may attract applicable consequences. I agree to 
indemnify and hold harmless AEBC against any loss or regulatory action arising from any incorrect statement or breach of the undertakings contained herein.

I hereby undertake to submit my OVD of my Current Address if not given along with the application within a period of 3 months from the date of application. Post 
completion of 3 months, OVD of new Current Address is mandatory. 

I hereby agree and understand that in the absence of me submitting OVD of my Current Address within a period of 3 months from the date of this application, 
AEBC shall be free to proceed with appropriate remedies, which may include but shall not be limited to cancellation of the Card issued to me. 

I/We understand that my personal details as provided/available in the bank records will be used for Central KYC Registry reporting. I hereby consent to receiving 
information from Central KYC Registry through SMS/email on the registered number/email address. 

I hereby give an explicit consent to AEBC for collecting/downloading and verifying my details with/from CKYCR registry basis information/details provided. In 
the case the details provided does not match with CKYCR registry, I shall provide the revised correct information/details to AEBC. 

Notwithstanding the name as mentioned or declared by me on the application form, AEBC shall have the right to update and record the name as it appears 

name appearing on the PAN website as my correct name even if there exists a slight mismatch due to truncation/abbreviation/use of initials/missing of middle 
name etc., between such name and my name as embossed on PAN card provided that the name appearing on the PAN website matches with the name appearing 
on the OVD and I understand that this would be subject to additional checks and validation requirements by AEBC. 

I hereby voluntarily submit at my own discretion the physical/e-copy of the document (including proof of possession of Aadhaar number), which contains the 

AEBC for the purpose of verifying my identity/address and any other information provided by me in accordance with the extant guidelines. I further voluntarily 

extant regulations under any Act or law from time to time in force and further agree to provide such further information or documentation as may be requested 
by AEBC or any competent authority, towards issuance of a Credit Card/for periodic KYC updation/to process my instructions etc. for the said purpose in my 

in conjunction with the American Express® India Online Privacy Statement and hereby declare that all the information voluntarily furnished by me is true, correct 
and complete.



Authorised Signatory 2

Name*:

DD MM YYYY

Male OtherGender*:
DD MM

No

 

 

Middle Name

DD MM

YYYY
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Date of application:

Signature of Authorised Signatory 1

First Name

recent passport

Female Date of Birth*:

Company Name (in full)*:

CKYC ID/KIN Number:

Yes

(minimum of 4, maximum of 20 alpha-numerical characters (lower case only), no spaces or special characters)

Access Required in @Work

Card Application Approver

statements

Online Card Applications (GAFC)

Templates

Card Application Administrator

Customisable Templates

Indian

(Not mandatory)

orPAN Number*:

Residential Status*: Non-Resident Indian

Residential Status*: Resident Individual Other

Nationality*: Others

orPAN Number*:

(Other)



Mobile Number:*

Permanent Address Details
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Current Address Details

Basis the O�cially Valid Documents [OVDs] selected for submission 

District*:

State:*

Country:*

Pin/Post Code*:

City*:

State:

Country:

City:

Pin/Post Code:

O�cially Valid Documents (OVD)

1. KYC Documents required (Please provide any one of the following OVDs)
Passport  and last   licence^, Voter ID Card, Job Card issued by NREGA duly  by the  of the 
State Government, Proof of possession of Aadhaar1,  issued by the National Population   details of 

Document shall be deemed to be OVD even if there is a  in the name subsequent to its issuance provided it is 
supported by a   issued by the State Government or    such a  of 

In case of  nationals – the documents issued by the Government departments of  jurisdictions and letter 

Other Documents required#

for the limited purpose of proof of address:-



DD MM YYYY  
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i. utility bill which is not more than two months old of any service provider (electricity, telephone, post-paid mobile phone, piped 
gas, water bill);

ii. property or Municipal tax receipt;

iii. pension or family pension payment orders (PPOs) issued to retired employees by Government Departments or Public Sector 
Undertakings, if they contain the address;

iv. letter of allotment of accommodation from employer issued by State G overnment or Central Government Departments, 
statutory or regulatory bodies, public sector undertakings, scheduled commercial banks,  institutions and listed 
companies and leave and licence agreements with such employers allotting social accommodation;

3. The customer shall submit OVD with current address within a period of three months of submitting the documents/declaration 

#Subject to Bank’s satisfaction. 1Proof of Possession of Aadhaar includes masked Aadhaar copy.
In case any documents are shared and they carry Aadhaar number,
^Learner’s Driving License is not acceptable. Driving licenses which explicitly mentions that it should not be considered as proof of address will be deemed invalid Address Proof.

AUTHORISED SIGNATORY DECLARATION

Date of application:

Signature of Authorised Signatory 2

O ce Use Only

Corporate ID:

Number of Related Persons*:

*Total count of AS & BO along with the entity Application

Loan Type (mandatory):

1. Secured

1.1. Bank Gurantee (BG)

1.2. Institutional Deposit Link Card (IDLC)

I hereby declare that the details furnished above are true and correct to the best of my knowledge and belief and undertake to promptly notify American Express 

provided herein is true and correct to the best of my knowledge and belief and understand that any false, inaccurate or misleading statement made in this 
application may result in rejection of my application, suspension or closure of my card account relationship and may attract applicable consequences. I agree to 
indemnify and hold harmless AEBC against any loss or regulatory action arising from any incorrect statement or breach of the undertakings contained herein.

I hereby undertake to submit my OVD of my Current Address if not given along with the application within a period of 3 months from the date of application. Post 
completion of 3 months, OVD of new Current Address is mandatory. 

I hereby agree and understand that in the absence of me submitting OVD of my Current Address within a period of 3 months from the date of this application, 
AEBC shall be free to proceed with appropriate remedies, which may include but shall not be limited to cancellation of the Card issued to me. 

I/We understand that my personal details as provided/available in the bank records will be used for Central KYC Registry reporting. I hereby consent to receiving 
information from Central KYC Registry through SMS/email on the registered number/email address. 

I hereby give an explicit consent to AEBC for collecting/downloading and verifying my details with/from CKYCR registry basis information/details provided. In 
the case the details provided does not match with CKYCR registry, I shall provide the revised correct information/details to AEBC. 

Notwithstanding the name as mentioned or declared by me on the application form, AEBC shall have the right to update and record the name as it appears 

name appearing on the PAN website as my correct name even if there exists a slight mismatch due to truncation/abbreviation/use of initials/missing of middle 
name etc., between such name and my name as embossed on PAN card provided that the name appearing on the PAN website matches with the name appearing 
on the OVD and I understand that this would be subject to additional checks and validation requirements by AEBC. 

I hereby voluntarily submit at my own discretion the physical/e-copy of the document (including proof of possession of Aadhaar number), which contains the 

AEBC for the purpose of verifying my identity/address and any other information provided by me in accordance with the extant guidelines. I further voluntarily 

extant regulations under any Act or law from time to time in force and further agree to provide such further information or documentation as may be requested 
by AEBC or any competent authority, towards issuance of a Credit Card/for periodic KYC updation/to process my instructions etc. for the said purpose in my 

in conjunction with the American Express® India Online Privacy Statement and hereby declare that all the information voluntarily furnished by me is true, correct 
and complete.
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Asset Type: Movable Immovable  

2. Unsecured

GCG

MM Field Sales MM External Channels MM ADM

Template Code: COBTA

SM Code:

KYC Place of Declaration:

Date of application:

SM Signature

Authorised Signature 1 - O�cialy Valid Documents (OVD)

A- Passport Number:

B- Voter ID Card:

D- NREGA Job Card:

Expiry Date:

Expiry Date:

SM Code:
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KYC Place of Declaration:

Date of application:

SM Signature

Authorised Signature 2 - O�cialy Valid Documents (OVD)

A- Passport Number:

B- Voter ID Card:

D- NREGA Job Card:

KYC Place of Declaration:

Date of application:

SM Signature

Expiry Date:
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By  the American Express Business Travel Account Opener and 
upon approval of the application by American Express  

 or   the Company mentioned in this 
Account Opener    to the establishment of an 
American Express Business Travel Account  with American 
Express, in accordance with the Terms and Conditions stipulated 
A BTA is a business account which enables the Company to 

taxes on the  in respect of business travel (collectively 

1. ACCOUNT AND CHARGES

provide the Company with a BTA Account  American 

The Company will reach an  with a Travel 
 in India, pursuant to which the   to accept 

and submit directly to American Express, Travel Expen ses to be 
 to the  Alternately, the Company may 

Pursuant to the above, the Company will have to execute an 
 with its Travel  American Express will not be a 

party to any  between the Company and the  and 
American Express shall not modify the terms of any  it 
may have with an air carrier or other party to permit the Company to 

The  shall accept  for Travel Expenses from the 
authorised users of the Company and will prepare appropriate 

Upon receipt of Record of  American Express shall debit or 
shall render periodic statement of cha  directly to the Company 
for such  via our Online Service   A statement 
of  includes online statements, paper statements, 

It is the Company’s responsibility to take the necessary steps to 

American Express is not responsible for any mistake, delay, loss, 
 or penalty that arises because the Company has not taken 

2. YOUR LIABILITY FOR CHARGES – SOLE COMPANY LIABILITY

are authorised to make requisition for Travel Expenses for the 
 The Company is responsible for  the  of 

any  to that  American Expr ess shall be entitled to rely 
on the accuracy of this or an updated version of this list provided an 
update is received from the Company on Company letterhead and 

 by an authorised  American Express shall also be 
entitled to hold the Company responsible for all  incurred on 
the BTA by such authorised individuals or individuals who 

American Express may  the Company service  of
` 150/- in respect of any cheque sent to American Express by the 
Company which is not honoured for its full amount for any reason 
whatsoever and in respect of any reference of any amount 

 from the Company to American Express or to a third 

The Company  to be bound by the normal Terms and 
Conditions  the  of  This shall include, but 

The Company must not use the BTA if any  up 
 the Company have been initiated by any Court of competent 

jurisdiction based on an application made by any person, or if the 
shareholders of the Company pass a resolution for its liquidation or 
if the Company has a receiver, receiver and  administrator 

The Company must not use the BTA if it does not honestly expect to 

The Company expressly accepts all risks of fraud or misuse by an 
 by travellers or by any other person for whom an  or 

To the extent that any  actions in  Cha  on a 
BTA may be inconsistent with the  of the  or an air 
carrier, any other party and/or American Express (or any of them), 
the  and/or the Company will a ccept full liability for such 
inconsistency, and no  air carrier or other party will be 
relieved of any liability they may have towards American Express in 

The Company warrants and  that the BTA established 
pursuant to this  will be used exclusively for business 
travel purposes and not for personal or family purposes of its 

American Express shall not be liable for any act or omission of any 
air carrier,  or other    or servi ces 
any defect of  in  or services or any representation 
made in a Travel  or supplier’s brochure or 
The Company will handle any claim or dispute directly with such 
and will not withhold payment from American Express on account of 

The Company represents and warrants that it is duly authorised to 

3. PAYMENT OF CHARGES
All  are due for payment in full, on or before the payment 
due date mentioned on the statement of a  In the event of 
nonreceipt of monthly statements, all  are payable within 30 
days of   The Company unconditionally 

 to pay American Express the full amount of any and all 
purchases  to the BTA whether or not either the Company or 
any of its employees derived any  from the purchase, 

 with all other fees and  on or before the payment 

The Company  to notify American Express in  of any 
omission from or error on the statement of a ccount within 21 days 
of the date of the  If the Company fails to do s o, the 
Statement of Account will be conclusively settled to be complete 
and correct except for any amount, which has been improperly 
credited to the  The process of  payments, reconciliation 
and other service level details are set out separately in the process 

If we do not receive full payment of the  billed in any 
monthly statement by the due date, the unpaid balance 

We shall be entitled to  a late payment fee, on the unpaid 
previous balance, which is not paid within 15 days of the date of 
the statement in which that unpaid previous balance is 

American Express may apply a late payment fee, which will be 
billed in the next statement after  If this happens, we may 
also  late payment fee on all new  in the 
statement where the unpaid previous balance is  
which remains unpaid by the due date of the statement in 

Unless otherwise  by American Express late payment 
fee shall be  at the rate of  plus service tax or `100 

Any unpaid balan ces, which have been previously billed under 
  may themselves be included as Previous 

 American Express can take such action as it considers necessary for  
 
   
   
   
 

 
 

   
   
   
 
4. ONLINE SERVICES AND STATEMENTS

Online Service means any online service that we make available to 

Upon successful enrolment to the Service your statement 
information for the  Business Travel A ccount(s) you have 

 will be a vailable to you  online a ccess only, 
the user IDs and passwords p rovided to your statement recipient 
(s) by us (your ‘’Security Information’’), you will stop 

If you do not enrol in the Service you  that you still remain 
subject to all of the American Express Business Travel Account 

You are responsible for  and  your own 
compatible computer system, software, and communications lines 
required by you to properly access the  We have no 
responsibility or liability in respect to your  You are 
responsible for all telecommunications and similar  incurred 

We are not responsible for any misuse of the Service by you or 
anyone else nor for any disclosure of  information where 
you have failed to take reasonable precautions to maintain your 



We may, from time to time, communicate with you and your 
statement recipient(s) at the email address(es) you provide  This 
may include  that new Business Travel Account 

Whils each time a statement is posted, you are responsible for 

You are responsible for  us if your statement recipients’ 

If you do not receive your  email you must obtain 
your account balance either by  on to your online 

We will not be responsible in the case the email alert is not 
received by you for any reason,  due to your email 
address   or  invalid or due to systems 
failure, interruptions in the communications systems or any 

The fact that you have not received an email  or you 
have not been able to a ccess your statement online does not 
constitute an exception to your  to pay your Business 

   
   
 

We may terminate, withdraw or suspend the use of the Service at 
any  Except where security requires it or in circumstances 
beyond our control, or in the event of fraud or your breach of these 

   
 shared with any other person or recorded in an insecure location   
 

   
 

Subject to applicable law, the Company  that if American 
Express fails to carry out any of its  in connection with the 
BTA or the Company’s use of the BTA and, as a direct result, the 
Company  loss or  American Express will be liable to the 

In particular, American Express will not be liable for consequential 
loss or any other loss or  not directly and naturally 
from the failure   which  from special 

 In any event, American Express will not be 
responsible for losses or costs caused by any third party 
(for example only)  From mechanical or systerms failure 

American Express reserves the  to  the BTA 
at any time, by  you at least 30 days prior written notice 
American Expr ess shall notify the Company of any  The 
Company shall be bound by th ese  unless it 

5. LIMITATION OF LIABILITY

6. CHANGE OF AGREEMENT

All matters  out of this  shall be construed in 
accordance with and be  by laws of  The parties 
hereto unconditionally  to submit to the exclusive jurisdiction 

Any dispute,  and/or clains  out of or in connection 
with or in relation to this  Express Corporate 
Cardmember  shall be settled by Arbitration in 
accordance with the p rovisions of the Arbitration and Conciliation 
Act, 1996 and any subsequent statutory amendment, if any, to the 
Act, by a Sole Arbitrator, whose appointment shall be made at the 
instance and discretion of the American Expr ess   The 
Arbitrator so appointed shall be competent to decide any matter or 
dispute or  or claims referred to the Artbitrator which fall 

Any arbitration award  shall be  and  on the 

This clause 8 shall survive the termination of the Corporate 

7. GOVERNING LAW AND ARBITRATION

 a Scheduled Commercial Bank, American Express 
 India (AEBC) / (Bank) is   to (i) 

disclose/report/share/receive Credit Information/Financial 
Information  to its corporate customers and/or corporate 
cardmembers to Central Repository of Information on  Credits 

 constituted by the Reserve Bank of India (RBI), Credit 
Information Companies (CICs) established under the Credit 
Information Companies  Act, 2005 and to the 

8. DISCLOSURE OF CORPORATE CUSTOMER/CORPORATE
CARDMEMBER INFORMATION, PURPOSES AND IMPLICATIONS

20

 Information Utilities (IUs) established under the Insolvency and 

customers and/or corporate cardmembers that the Bank shall be 

aforesaid institutions to disseminate Credit Information/Financial 

corporate customers’ and/or corporate cardmembers’ credit score 

other Banks / Financial Institutions; (ii) disclose/report/share/
receive Credit Information/Financial Information and other

tribunals, arbitral tribunals, judicial and quasi-judicial bodi es, 
-

ties of State and Centr al Government such as, but not limited t o, 

with the requirements stipulated under any of the applicable l aws / 

-

Securitisation Asset Reconstruction and Security Interest of India 

-
port/share Credit Information/ Financial Information and other 

-

ces/products to its corporate customers and/or corporate 
cardmembers and/or to maintain and service the corporate 
customers and/or corporate cardmembers/card operations/ 

purposes provided corporate customers and/or corporate 
cardmembers have explicitly authorised/permitted AEBC in this 

CIC’s as mentioned above, the Bank will provide an advance notice 
to the corporate customers and/or corporate cardmembers, as the 

AEBC shall disclose/ report/share/receive Credit Information/Fi-

mentioned above without any additional notice/intimation to the 
corporate customers and/or corporate cardmembers and in all 

Procedures and Sensitive Personal Data or Information) Rules 2011 

the way American Express and its employe es, partners and vendors 
will collect, use, store, share, transmit, delete or otherwise pro cess 

-

-
ment or the audit report submitted remains inconclusive or is 
delayed due to non-cooperation by you, AEBC shall conclude on 



americanexpress.co.in/cs
American Express Banking Corp., Incorporated in the USA. ® Registered trademark of American Express Company
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9. TERMINATION
a Both AEBC and the Company may terminate this Agreement any 

time by providing 30 days prior written notice to the other party.
b. Upon cancellation of BTA, the Company’s outstanding

obligationunder the terms and conditions of this Agreement shall 

date of cancellation of any Account.
c. American Express may cancel or suspend the right of the Company 

to use the BTA any time with or without cause and with or without 
notice and the Company acknowledges and agrees that American 
Express shall not be liable to the Company or anyone else for any 
loss or damage resulting from such cancellation or suspension.

d. If American Express suspends the BTA, the Company cannot use
the Account in any way until such time as arrangements 
satisfactory to  American Express have been made for 
reinstatement of the BTA.

9.1 At the option of AEBC, and notwithstanding anything contained in 
any security documents executed by / to be executed by the 
Company in AEBC’s favour, the amount equivalent to all/any 
Charges incurred on the Corporate Card 
Facility/Account(s)/principal amount and all/any interest and all 
other dues/fee thereof and/or all of the obligations of the Company 
to AEBC hereunder, shall immediately become due and payable, 
and AEBC shall be entitled to terminate or recall/revoke the entire 
Corporate Card Facility/Account(s) and/or to enforce its security 
(if any), upon the happening of any of the following events:

a) If the Company commits any default in the payment of outstanding 
dues/principal or interest/dues/fee in relation to Corporate Card 
Facility/Account(s) to AEBC when due and payable; and/or

b) f there is any deterioration or impairment of the securities (if any
given to AEBC as security for the Corporate Card Facility), whether 
actual or reasonably anticipated, which cau ses the securities in the 
judgment of AEBC to become unsatisfactory as to character or 
value; and/or

c) If any attachment, distr ess, execution or other pro cess against the 
Company and/or its guarantors, or the securities (if any) is 
enforced or levied upon; and/or

d) The death, insolvency, failure in business, commission of an act of

Company suspends payment to any creditors or threatens to do so, 

e) If the Company goes into liquidation for the purpose of
amalgamation or reconstruction, except with prior written approval 
of AEBC; and/or

f) If a receiver is appointed in respect of the whole or any part of the
property /assets of the Company and/or its guarantor; and/or

g) If corporate insolvency resolution process, insolvency resolution
process, liquidation process, bankruptcy process and/or any other 
proceedings under the Insolvency and Bankruptcy Code, 2016, (as  
amended or reenacted from time to time) is initiated by or against 
the Company; and/or

h) If an interim resolution professional or resolution professional or
liquidator or bankrup tcy trustee and/or similar functionary is 
appointed for the Company and /or any of its guarantor or in 
respect of the whole or any part of the property /a ssets of the 

Company and /or any of its guarantor under the Insolvency and 
Bankruptcy Code, 2016, (as amended or reenacted from time to 
time); and/or i) If the Company ceases or threatens to cease or 
carry on its Business; and/or

i) If the Company ceases or threatens to cease or carry on its
Business; and/or

j) If any circumstance or event occurs which is prejudicial to or impairs 
or imperils or jeopardise or is likely to prejudice, impair, imperil, 
epreciate or jeopardise any security given by the Company or any 
part thereof; and/or

k) If any circumstance or event occurs which would or is likely to

Company to repay the amount equivalent to all/any Charges 
incurred on the Corporate Card Facility/Account(s)/principal 
amount and/or all interest and all other dues/fee or any part thereof 
to AEBC. On the question whether any of the above 
events/circumstances has occurred/ happened, the decision of 

Further, upon occurrence of any of the aforementioned events, 

under the Agreement and/or under any security document(s), 

(includes email communication as well) to the Company: (a) 
terminate/recall/revoke the entire Corporate Card 
Facility/Account(s), where upon no further utilisation shall be made 
of the Corporate Card Facility/Account(s) by the Company; and/or 
(b) declare all monies / amounts due, owing or outstanding 
(whether or not then otherwise due) under the Corporate Card 
Facility/Account(s) as being immediately due and payable by the 
Company to AEBC; and /or (c) immediately enforce the security / 
security interest created in relation to the Corporate Card 
Facility/Account(s) in favour of AEBC.  The rights, powers and 
remedies given to the AEBC by this Agreement shall be in addition 
to all rights powers and remedies given to the  AEBC by value of any 
other security, statute, or rule of law.

10. ASSIGNMENT
a We may assign any of our rights and/or obligations under this 

agreement at any time without your consent to our parent, 
subsidiary or associate company.

11. NOTICES
a All notices, demands, requests or other communications which may 

be or are required to be given, served, or sent by any party to any 
other party pursuant to this agreement, shall be in writing and shall 

answer back, addressed as follows:

The Manager,
Customer Services,
American Express Banking Corp.
Cyber City, Tower C, DLF Bldg. No. 8, Sector-25
DLF City Phase-II, Gurgaon – 122002, Haryana

b. A party may change its notice details by giving notice to the other in 
accordance with this section.
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Key Fact Statement (to be retained by Applicant)

This Key Fact Statement contains important aspects of your Card, such as rate of interest, 

Cards Most Important Terms & Conditions, which can be found on

A) FEES AND CHARGES
Joining Fees and annual membership fees: 

Description of charges* Standard fees (Amount)

Corporate Card Annual Fee American Express Platinum Corporate Card = `40,000
American Express Gold Corporate Card = `3,100
American Express Green Corporate Card = `2,100

`2,100

Membership Rewards® Fee

ii) Cash Advance Fee: 
iii) Service charges levied for transactions

Cheque Return Fee
Duplicate Statement Request

Railway Ticket

on Fuel Purchase

Convenience Fee on payments
to Government Receipt

Description of charges* Standard fees (Amount)

`150 per returned instrument
`100 per statement for statements older than 3 months
`100 per retrieval

booked online (IRCTC)

stations owned by:
•

transaction subject to a min of `
•

transaction amount per transaction subject to a min of `
•

transaction amount for all transactions on and above
`

Convenience Fee will be applicable:

American Express will charge:

SBI ePay will charge:
• INR 1 - INR 90,00,000: 1%

**Please note that American Express and State Bank of India will not be responsible for
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First Level Escalation:
Manager - Executive Correspondence
Unit American Express Banking Corp. Cyber City,
Tower C, DLF Bldg. No.8 Sector 25, DLF City
Ph II Gurgaon – 122002 (Haryana)
Telephone No. 0124-3362172
(Monday to Friday 8:30 am to 5:00 pm)
Email:
Manager-Customerservicesindia@aexp.com

Second Level Escalation:
Ms. Priyameet Kaur
Head of Customer Service American Express
Banking Corp. Cyber City, Tower C,
DLF Bldg. No.8 Sector 25, DLF City Ph II
Gurgaon – 122002 (Haryana)
Telephone No. 0124-3362044
(Monday to Friday 8:30 am to 5:00 pm)
Email:
Head-Customerservicesindia@aexp.com

Principal Nodal Officer:
Name: Mr. Ashish Pandey
E-mail ID: pnoindia@aexp.com
Telephone no: 0124-6702638
(Monday to Friday 8:30 am to 5:00 pm)
Address: American Express Banking Corp.
Cyber City, Tower "C", DLF Bldg. No.8,
Sector - 25, DLF City Phase - II,
Gurgaon - 122002 (Haryana)

iv) Interest free (grace) period: Interest Charges are not applicable for Corporate Cards
Cardmember can enjoy up to maximum of 51 days of free credit period unless otherwise agreed.
Sample Illustration: Transaction date: 2 June, Billing Cycle date: 1st of every month, Payment due
date: 22 July, Interest free period = 2 June – 22 July = 51 days.
v) Finance charges (for revolving credit & cash advances) and Overdue interest charges
(monthly & annual): Not applicable
vi) Charges in case of default: 3.5% of the outstanding balance, subject to a minimum of INR 100.

B) DRAWAL LIMITS
i) Credit Limit and available credit limit: Corporate Cardmembers are required to check the credit
limits with their Company. 
ii) Cash Withdrawal Limit: Cardmembers may use the Card to withdraw cash from select ATMs
overseas, subject to authorization from the Company. Corporate Cardmembers may access INR 
equivalent to USD 1000 every 15 days or as  as per Company limits. Please note that the 

C) BILLING
i) Billing Statements - periodicity and mode of sending: Monthly statements will be issued if there
is any activity or balances outstanding on the Card Account. These statements are sent through 
email or courier or regular post to Cardmembers, who may also view the statements on
americanexpress.co.in
ii) Minimum Amount Payable: Corporate Cardmembers are required to pay the full amount as
shown in the Statement of Account by the payment due date.
iii) Method of Payment: Payments can be made in Indian Rupees by the due date via any of these
methods: National Electronic Funds Transfer (NEFT), Direct Debit, RUPAY/UPI/UPI QR Code, 
Crossed Cheque / Draft or Online at americanexpress.co.in
iv) Billing Disputes Resolution: Billing discrepancy/queries to be communicated either in writing or
calling our 24-hour Corporate Services Helpline numbers within 60 days of receipt of the statement. 
Such disputes shall be closed within 30 days of receipt.
v) Complete postal address of Card-issuer: American Express Banking Corp., Cyber City, Tower C,
DLF Bldg. No. 8, Sector 25, DLF City Ph II, Gurgaon –122002, Haryana, India
vi) Toll free number, email address and contact details of Grievance Redressal Offcial:
Should the Cardmember require any assistance, the 24 hours call center of American Express can 
be contacted at these numbers: 1800-419-1222 (Toll-free) or +91-124-280-1222.

Grievance Redressal Offcial

Nodal Office 
Name: Ms. Garima Chandel

Telephone no: 0124-670 2638
(Monday to Friday 8:30 am to 5:00 pm)
Address: American Express Banking Corp.
Cyber City, Tower “C”, DLF Bldg. No.8, Sector - 25,
DLF City Phase - II, Gurgaon - 122002 (Haryana)


